SAFETY DEFEC'E@%FQME _
49 CFR P

On July 16%, 2004, Kwang Yang Motor Co., LTD. (KYMCO) decided that a defect
which relatss to motor vehicle safety exists in the motor vehicles listed below, end is
furnishing notification to the National Highway Traffic Safety Administration in
accordance with “49 CFR Part 573 Defect and Noneompliance Reparts”.

Report prepared, 7.20.04

Manufiacturers identification code ia “RFB”.
Manufacturers corporate name:

Kwang Yang Modor Co,, LTDD.

Appointed USA Agent:

1770 Campion Rd.

Inman, SC. 29349

Contact Name:

Joe Wofford

Director of Technical Services

Phone #: 864-472.2622 =xt 233
Fax #: 800-824-5301

Report prepared by:
Joe Woitord
Director of Teclnical Services

Signature:




I. MODELS INVOLVED IN THIS RECALL.

Make: KYMCO Model year Involved: 2004-05 Model: Super-9 & Vitality
Production Dates: Begianing: February 2004 Ending: July 2004

¥IN Range: Super 9
Beginning: RFBSHAAE94R37030% Ending: RFEBSHAAEXSRIT0915

VIN Range: Vitality
Beginning: RFBU3A0494B130106 Ending: RFBU3AD495B130419

Vehicle Type: Motor Driven Cyzle Bady siyle: 2 wheeled motor vehicle.,

The affected models are distinguished fiom the unaffected models by the model names
(Super-9 and Vitality), engine momnber prefix (SF10K & SH10B) production date
(February 2004) and embossed casting number (KEB7-1).

Based on preliminary inspections, it is expected that spproximately 60 to 70 percent of
the named models will be affecied by this recall condition,

II. Recall Population,

Total number of vehicles recalled potentially containing the defect:

Model Year Number of vehicles poientially involved.
Super-9 2004-05 610 pes.
Vitality 2004-05 313 pes.
Total number: 923 pes.

Approximate percentage of the total sumber of units estimated to contain the
defect: 554 units = 60%.

The recall population was determined by notification from the Manufactarer KYMCO

regarding products produced from February 2004 marked with a potential engine case
mould number KEB7-1 and the nurber of units mported into the USA. from the dete



mentioned. In addition inspections were made to unita in the USA to help determine the
percentage of ynits imported from Febraary 2004 with the casting mark KEB7-1.
Approximately 60 percent of the above mentioned units are marked with KEB7-1 while
the remaining 40 parcent are marked with KEB7-2. Engines marked with KEB7-2 but
share the mode]l names as mentioned above are determined by the Manufacturer to be
unaffected by this recall.

M. DESCRIPTION OF THE DEFECT.

Description of the nature and phydcal location of the defect:

The nature of the defect is a breakage of the left side engine mount casting located at the
connegtion point of the engine mount fo the engine case,

Deseription of the cause of the defect:

The defect is caused by a modification made to the engine case mould in advertenily
causing & weakneass in the casting that surronnds the engine mount,

Description of the consequences of the defoct:

The engime serves as part of the rear suspension and the engice moynt is 4 pivet point for

the suspension. Therefore, if the left side engine mount breaks the smspension can

. collapas ceusing the vehicle to become unsteble,

Warning signs for this condition:

There are o waming signs that will alert the opemaior of this condition prier to the

 occurrence. The breakage can occur after teking a hard street impact such ap hitting a
large pothole in the road.

IV. Chronology in determining the defect.

Chronological summary of all priaeiple evenin that were the basks for the
determination of the defect. Swomary inclwdes but [3 not Hmited to, the number of
reports, accidemts, Injories, Iatalitics and warranty claima:

June 254 2004:



The Technical Support Department of STR Inc., Motorsports Divigion received two
reports from different dealers regarding rear suspengion failure on two Super-9 models.
. 'The daalers were instructed to provide the VIN and engine numbers in order to send the
tata to the mannfactorer. Neither case resulted in an accident or injury

June 28" 2004:

The Technical Support Department of STR Inc., Matorsports Division received a report
from a third dealer regarding the same condition. The incident did not result in a traffic
accident or injury of any kind

June 28™ 2004:

A report was issued to the Mannfacturer including VIN tummber and a letter of concern
about possible injuries as a result of thia kind of failure.

June 20™2004:

STR Inc., Motorsparts Division received a reply from the Menufacturer's QC
acknuwledgmgournﬁumsmdadwmg thatﬂteymllatudyﬂmmta as desm‘hadm
our message of the 287,

July 5% 2004

The Technical Department of STR Inc., Motorsports Division was advised of another
caee regarding this condition. There were no reports of a traffic accident or injury related
to this occurrence.

July 6 2004

The Technical Department of STR. Inc., Motorsports Division was advised of another
case rogarding this condition. There were no reports of a traffic aecident or injury related
to this occurrence.

Jualy 9% 2004

KYMCO advisee 8TR Inc., to inspect physical inventory for all engine cases marked
with KEB7-1. They further advised that engmes marked with KEB7-1 could have & flaw
in the casting and that we nmst provide them with an sstimate of how many were on hand
mmd how many wete sold to dealers and consumers.

July 12 2004

STR Inc. begins physically inspecting wehicles for the engine casting mark KEB7-1.



July 19™ 2004
Based on reports from physical inspections KYMCO egree to implement a Safety Recall,
Y. REMEDY

Description of remedy for defect.

The part causing the defect is cssentially one half of the engine. In order to repair the
defect the engines nmst be digassembled and then reazsembled with the neww part.
However, due to the high cost and long repair time, KYMCO has agreed to replace the
entire engine. The new engine will be cast from the KEB7-2 mould that does not exhibit
the defect.

Diistinguishing characteristics of the remedy component.

'The componeat in the cage of thia recall is the entire engine assambly, The positive
raethod for determining the defective component is by an embossed casting merk located
on the left side engine cass between the rear axle and the starter motor bt only vizible
from the right side of the vehicle. The defective part will be merked with “KEB7-1,
while the remedy cormponent will be marked with"KEB7-2",

Corrections made to production line.

KYMCO determined that the cemse of the defect was due to a modified engine case
mould on July 14®, As a result the engine mould wee destroyed and cannot be used for
any further production modely, The remesty to production models is the same as the
recall remedy. Only enpines cast with the mounld marked KEB7-2 will be used for
production in the future,

VI, RECALL SCHEDULE.

1. STR Inc. has identified by VIN which vehicles were produced from February to
current date and has also determined which representing dealer hag parchased the
potentially affected models. _

2. STR has identified by VIN &ll consumers who have purckased potentially affected
models and have sobmitted warranty registration cards.

3, 8STR has prepared a Technical Bulletio for the dealer and Safety Recall Notice to
the consumer. )

4. STR will send via registered mail and via email where possible starting July 22
2004,



STR will nmdahstof\'m'stuthedealﬂnfpntmhaﬂyaﬂ'uctedmudclsmfn.
email and mail beginning July 23",

. STR Inc. will post a notice regarding this recall on the KYMCO USA website by

Juty 28 2004
KYMDDwﬂlnmdatemnufnngmmtuﬂmUSAtumnmmumnldunhﬂm
STR Inc. inventory as soon ad Visa’s are aciuired and arrengements are made for
tools and materials to be delivered to STR Inc. Date iz unknown at this time,

Foreacenble problems with implementing the recall;

1.
2
3.

STR Ine. canmot make direct contact with the retail consumer if he or she hag not
submitted the warranty registration card.

STR Inc. cannot meks direct contact with owners of potentially affected models if
the original owner has sold the vehicle to another party.

STR. has required dealers to follow up customer contacts by sending the consumer
letter again based on their customer records. However, if the dealer doga not
maintain proper records, the dealer will not be able to contact his customer hase.
Delivery of replacement enginez will be baged on estimated quantities. This is to
be able to have engines on hand according to the dealer's request. However, if
the estimetes are incomrect there could be some delaya in supply.



TECHNICAL ADVISORY.
SAFETY RECALL NOTICE

KYICH hos detormined that n dofoct mbich rolates i mator vahicle sofviy aisisln
- cortaln 2604 Super-8 e TRAIRY mostols. These vehicles ave the petential fora
Aroaicnge of 0 1oft sk10 ongine Mout resciting I8 & roar seapowcion [allare.

WRHAT IE WL DL

N your vobicie Is formd ta haws this peteatial delect, KYHES will ropiace sl reliaivdl Rarts
supcostieyel.

WHAT TOUNRST BO.

Owr rocanis Indicain et you heve purchasad 3 2004 pear madel KYMED lrand
Supes § o7 MRality scastar. WIS 1S corroct wa aee Mivising JOU T0 SITARGE A SNTRS
dats 58 your doaler may ecior the nocessary parts tor the ropaly. Instructions far
making this correction havs boon SoRt 15 Your iealer aod thn pans are svalishia. The
Eaher fime ROCE3SArY 16 porform this service is apDreximatoly 1 hour. Fioaes A3k YOW
dealer N yen wish Iy inew how mach adiltional thots 9l ko necdsd ta sehadile and
Diecess 30w whitle.

Your KTNCO dosater it hott aquipped to shinin parts a5d presiie seIvice tv susura that
yourvatiicle Is correctad &s premptly 23 pessibie. ¥, howorer. 3ou tnkis vour vehicle ts
youT Hsaler ou tho amvend sanics date, and they iia nat cornaily thils comiltien sa that
ato arwithin 1 days, we recauwnend you ceatact EYNCO BSA custamer sorsico Wy
calling 1-380-843-7001.



Aher comtaeting your desier and KEYRED UEA custemer service, [Tyeu o stil nst abie te
kawve the salely defict resiadiet withaat chare ted wiihis & ressaaabia Hile, yoh nity
Wish i writs the Administrater, Netienal Righmsy Traiic Safety Mminisiration, 480
Sovent: Srool, SW, Washingten, 6 20608 or call HIBS BASE-2-D4T [HIDB-3T1-A208),
Nashingiog BC residionts wts 120203859121

The ssisesd ovner raply card hieutifios your vehicle. Prasentation of this cand bs i
fealorwill assist ' maling the Becessary carracton in the sherteat peaaihis rw. B
yoil bave sold ar trasiedl your wohicts, please 3ot ws knew by camplotinp the postage pahi
roply cord and retarniag Itie B



[0 ssniien I Dol suoquataly repaired Whkin & roassnahie Thns, Ihe SURIT By be
oniBed b ou Moxtical of reatsnchis ounizalont vobicle of 0o charse or 1o & rofuml of
The purchone rice loss a roasonabie Alownncs Jor dapresiotion.



“I’l“l:‘-l“ it within e felloning VIl ravwe:
RIRGEAMSIET 000 andl FESISAEINAT OO TS.

CREFTION §F NEFIET:

Ench 2004 Sxper 5 and Wity st e Inpociod forthe lollowing Meniiiontien
aembor sabwaed o (ho ouging £200 &5 900 i the wiatos Selow PETHON-IERE-T ) N
e Dwaber “T" spgeary, the mnit bas the petostisl for s foslty cosling.



1 Conieol oll customars whe bane purehased & Super § and Tiallty anl minies
them 15 bring their sk in lor inspostion. I le suntomer wnit is detormined
hee e “T" ssthotned b lhe sasling sl et proiinsed I Folwaie'y o afler os &
2084 or 2000 matlel, pleacs cantast EYENE Ui lmmediately. Tho solnlion e
T comiition ks raplaconsont of the enging.

2 Suepond all relnll saite oi Super § Wty modsls mail sach sl modal bns
ool Incpaciod. Neport all A muubers 1n EYWOS SEA naviiping all ks marked
itk 1 "T" o “7". Tl “T I omhessad In the sagine c208, comtact ETHOO BEA
imeilisiely andl & repiocomont sugine Wil be Supplied. B NOT FELLANY SHpee
# or WkalNy mpdiel il K Toos oot kapaciod anl repaired ¥ necessary.

REREBURSEMENT FOR RECAIL:



Fesse subuit ol claiesy foy roiRiNETOment 00 the standard EYINOS wasranty clalm
Rorm. Tho Wime allewad loc this rapair is 1 howr.



